Common Data

Examples of Error | Number of Errors at External Jaly i Revised Target Date (1]
Reference | Data Categor Status (Active, Deferred, Pensioner) [ Action Required Target Date for Completion | Data Impact : ? Commenta .
2t/ Types Jan 2021 ¢ ) o L ts o Responsible 2021 update i/ applicable)
T— 1z Most of these are
cemporary mald Manually correct unclaimed refunds with a
comt NI Number Py rr:!’\x/suﬁx 201 AL records and investigate No Jul-21 Low Benefits Team (RC/IH) 197 temp NI number. Exercise Nov-21
P duplicates, to contact members after
missing, or duplicated.
address tracing complete.
Expected Retirement | Scheme Retirement Manually/bulk correct Benefits Team and Bulk correction exercise to
comz 795 AL NO 21 Low a2 Aug21
Date Date inconsistent records Technical Adviser be run,
coms | memberstipstaws | Actewit ose e M AL vanualy corect o - tow | senets eams) v 2 2 e
inconsistent records,
September 2021 to
Engage Tracing Agency 3 write o all known
coms Address Lost Contact 5158 Deferred Members olocate potentlal Vs Apr-21 Medium Customer 5056 addresses.
updated address; send Services/HoPA Outcomesand next
verifiation form. steps will depend on
resoonse levels
- Manually correct To be completed as part
coms Address e 7 AL incomplete address NO Feb-21 Low Customer services 2 of COM4 address tracing Sep-21
s records, exercise.
Manually correct Low priority error with no
coms | Last tatus Event a ALL v NO k21 Low Benefits Team (15) 55 prierty Sep-21
inconsistent records. impact
Missing start date, date 1t
of joining inconsistent Investigate and Bulk correction exercise to
com7 | Membership dates 173 ALL manually/bul correct o k21 Low Technical Adviser 185 Aug 21
with record, duplicated
incomplete records.
start dates.
Total No. of Errors 6407
Multiples of above 670
Total No. of Records 167482
Overall Data Score
Reported to Regulator 96%

2020

Last Updated: Jul 2021
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